
SFDI
Postfach 10 16 78

D-44606 Herne

Order
I order the following articles. Payment: COD / Credit Card / Prepaid

Article-No. - Article– Size – Colour – Quantity - Price
01

02

03

04

05

06

07

08

09

10

COD: Germany = € 8,-- exceeded € 150,--  = no shipping costs.
EU = € 13,--, other countries see Shipping Conditiond
Prepaid or Credit Card: (Visa, Euro-/Mastercard): Germany = € 3,50, exceeded € 150,-- = no shipping costs.
EU = € 13,--, other countries see Shipping Conditions

First Name

Last Name

Street

Zip / City

Country

Telephone   Fax  

Email

Credit Card          Card No.  

                                Expiry Date   

City Date Signature

You can also send us a Fax : ++49 2594 / 909 228



Terms and Conditions of SFDI holder Michael Konrad, Granitstr. 42, 44627 Herne - Germany (translated by Google)

I. Offer
Our supplies and services are solely based on these terms and conditions. Should one or more provisions ineffective, so this affects the 
validity of the remaining provisions. Specific agreements and ancillary obtain only valid if they are supported by us in writing. In addition, 
these terms and conditions. All offers on our web pages are subject to change. A contract is only with our order confirmation or delivery. 
We send our goods packed neutral, as the sender appears SFDI.

II revocation notice
You can cancel your contract declaration within two weeks without giving reasons in writing (eg letter, fax, e-mail) or - if the matter before 
the deadline to decide - by returning the goods. The period begins upon receipt of this notification in writing, but not before receipt of the 
goods at the receiver (in the recurring supply of similar goods are not in front of the entrance to the first partial delivery) and not fulfilling 
our information requirements pursuant to Section 312c, para 2 of the Civil Code in connection with Section 1, paragraph 1, 2 and 4 BGB 
InfoV as well as our obligations under Section 312e paragraph 1 sentence 1 in conjunction with the Civil Code Section 3 BGB InfoV. In 
order to safeguard the withdrawal period is sufficient to send the revocation or thing. The revocation must be sent to: SFDI - Owner 
Michael Konrad - Granitstr. 42 - 44627 Herne
Email: info@hauteng.de 

In case of an effective revocation, the benefits received by each party returned and possibly towed uses (eg interest) surrendered. Can 
you give us the performance received whole or in part or in a deteriorated condition, you will be obliged to pay compensation for the 
value. With the release of things this does not apply if the deterioration of the matter solely on their exam - as you in a shop would have 
been possible - is due. Moreover, the obligation to value a substitute for that purpose by putting the matter to avoid deterioration resulting 
by the matter is not how your property in use and take any action which could impair their value. Parcels things are back at our risk. 
Obligations to reimburse payments should be made within 30 days met. The period begins with the transmission of your statement or 
revocation of things for us with their reception.

III. Prices
Our prices are including VAT plus shipping. The shipping amount in cash shipments within Germany EUR 8, --. If payment in advance / 
credit card is shipping within Germany with GLS = EUR 3.50, with DHL = EUR 4,--. No shipping costs are charged within Germany for 
orders exceeding EUR 150,--.
For deliveries within the EU and Switzerland, we generally share a shipping cost of EUR 13, --.
For deliveries outside the EU, we as a shipping tariffs of Deutsche Post AG based on:
Rest of Europe: up to 4 kg: EUR 25, - | about 4-8 kg: EUR 31, - | of 8-12 kg: EUR 37, - | about 12-20 kg: EUR 49, --
North America, North Africa, Middle East: up to 4 kg: EUR 28, - | about 4-8 kg: EUR 36, - | of 8-12 kg: EUR 44, - | about 12-20 kg: EUR 
60, --
All other countries: to 4 kg: $ 34.50 | about 4-8 kg: $ 49.50 | about 8-12 kg: $ 64.50 | about 12-20 kg: $ 94.50
IV delivery and performance time
Delivery times and dates are only approximate, unless that this in writing and explicitly as binding. Events of force majeure entitle us, 
even if it is in our suppliers or their sub-suppliers, supply or service for the duration of disability and a reasonable start-up time or because 
of the still unfulfilled part of the contract in whole or in part. We have to rescind the contract if supply problems occur thus that the goods 
from suppliers not, or not be obtained. In the case of our resignation, the buyer no further claims. Already paid will be refunded. The 
customer is aware that some of the items to measure by the respective manufacturers. This results in individual articles u.U. longer 
delivery times, because only these items are manufactured to order. We are entitled to partial deliveries.

V. Payment terms
The payment shall be made by credit card, COD (where possible) or cash advance.

VI. Retention of title
All delivered goods remain until all our property rights.

VII Warranty
It is the statutory warranty period

VIII Privacy 

We use your data only for the processing and handling of your order. All data will be with us in accordance with the Data Protection Act treated as 
confidential and not shared with third parties. You will receive from us without any special request catalogs or other promotional material. 

January 2010 
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